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The City Council made a significant investment in the community’s future with the 
recent approval to update Chandler’s Transportation Master Plan. The update, that 
includes elements for transportation, bicycles and transit, will take about a year to 
complete and will address a number of critical future needs for the community. 
 
The current plan was last updated in 2002. But in the last five years we have experienced 
quite a bit of growth and changes in areas like our City’s traffic patterns and mass transit 
ridership. The $300,000 project is broken into five specific areas of work: public 
involvement, existing and future traffic conditions, alternative actions and the final plan 
itself. 
 
The first task on the list will be critical to the entire process and we will have an intensive 
outreach effort to ensure residents have the opportunity to provide input. This will 
include public meetings, a dedicated page on the City’s Web site and the development of 
a stakeholders’ database. I encourage you to participate as we move through this process. 
 
The transit portion of the update will also supply us with critical data as we look to the 
future. Unlike other Valley cities, Chandler has no dedicated local funding source for 
transit.  As a result, we have only been able to provide a minimal level of transit service 
in spite of our significant population increase over the past 10 years.  However, voter 
approval of Proposition 400 in 2004 is now providing regional funds for a significant 
increase in public transit in Chandler.   
 
Some improvements have already been made such as increased bus service on Rural 
Road to Chandler Fashion Center, and increased funding for Dial-A-Ride.  Next July, bus 
service on Chandler Boulevard will be improved and weekend service will be added.  
Eventually, all of the arterial street bus routes will be upgraded with increased service 
frequency as well as later evening and weekend hours.   
 
Several bus routes will also be extended into south Chandler, and new routes will be 
added to Ray Road and Queen Creek Road. Plans are also being developed to implement 
several neighborhood circulator routes similar to the ALEX bus in Ahwatukee. Last year 
the City increased funding to Maricopa County Special Transportation Services to 
augment the dial-a-ride service provided by Valley Metro's East Valley Dial-A-Ride.  
This year the City implemented a taxicab coupon program in partnership with Valley 
Metro.  This program provides senior citizens and people with disabilities with another 
affordable transportation option.   
 



Finally, the City is the newest member of the Valley Metro Rail Board (known as 
METRO). METRO’s aim is to “provide a premier regional rail system that enhances 
mobility and strengthens the viability of our community”. The 20-mile line should be 
fully operational by the end of 2008 and hopefully will give some welcomed relief to 
Valley commuters. While we do not have any light rail lines planned in Chandler in the 
immediate future, we feel it is critical to have input on decisions that will effect the 
region as a whole – and quite possibly our own community. Mass transit is a vital 
component to the Valley’s overall quality of life and is an element that really knows no 
borders. 
 
We all realize the significance that these efforts will play in our daily lives. The work we 
are doing here in Chandler to address the future of transportation will only enhance an 
already great place to live. 


